JnexTpoHHoe nepuoguueckoe uaganne HAYKOI'PA/J]
Edumosa Upuna AnapeeBHa P AH X r c

POCCUICKAS AKATEMIASt HAPOHOr0 XO3SICTBA
W TOCYLAPCTBEHHOWM CNYXEHbI
NP1 MPE3INEHTE POCCUMACKOR OELEPALIAN

KoJutex — pusinan Poccuiickoil akaeMuu HapOJHOTO X034icTBa U

MPEINOIaBaTeNb AHTJIMMCKOTO S3bIKA

Kanuaunrpaackuii TOproBo-3KOHOMUYECKUN

rocyJaapcTBeHHoU ciyxo0bl mipu [Ipesuaente PO

r. Kanununrpan

METOANYECKHUE PEKOMEHJAIIUHA 11O ITPOBEJAEHUIO YPOKA
"OBCJI Y’ KUBAHUE KJIMEHTOB B PECTOPAHE"

JlncimmivHaa: AHTTTUHACKUAN SI3BIK

Tema: O6cnyxuBaHuE KIMEHTOB B Kade, pecTopane

Ilnan ypoka
JucnuniauHa: AHTIIMACKUHN S3bIK
IIpenoaaBartenn: Epumona N.A.
Hara:
I'pynna:
CneunanbHocthb: 100106 Opranuzaiys o0CayKUBaHUS B OOIIECTBEHHOM
MATaHUH

Tema ypoka: O6cnyxuBaHue KIMEHTOB B Kade, pecTopaHe
Tun ypoka: Ypok 3akperieHust 3HaHu#, BEIpa0OTKH yMEHUH U HABBIKOB
Merton:Task-basedlearning (O6yuenue Ha 6a3e BHITIOTHCHHS 3a/1aHUN )
MesxknpeameTHble cBsi3u: ToBapoBeAeHUE MTPOIOBOILCTBEHHBIX TOBAPOB
(Tema “AccOpTUMEHT TOBApOB”
Opranuzarust 00cITyKUBaHUS
(Tema “Opranuzanusi 00CITyKUBaHUS TOCTEH B pecTopaHe’)
OcHameHHOCTH ypoka: Pa3naTouHblil MaTepuan: ynpaXxHEHHUs, IJIaH YpOKa

Kommnrerotep: npe3eHTanus cliaiiioB NpoayKTOB, ayJU03alKlCh JUAJIOTrOB

esu ypoka:
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*O0pa3oBaTe/ibHbIE:
- Pa3BUTHE HHOS3BIYHON KOMMYHHKATHUBHOW KOMITIETCHIIUH B cpepe
o0cTy>KUBaHUS
- aKTyaJu3anus paHee U3YYeHHOTO JIGKCHYECKOT0o MaTeprasia U IPUMCHCHHE
€ro Ha TPAKTHKE
- (hopmMupoBaHHE peUeBO KOMIIETCHITMHU B TPO(ECCHOHATILHOM cpere
*Pa3puBarommue:
- Pa3BHUTHEC HABBIKOB ayIMPOBAHUS
- pa3BHTHE HABBIKOB Pa0OTHI B TPYIIIIC
*BocnurarejibHbIE!
- BOCITUTaHUE MPO(PECCUOHATILHON KYJIBTYPBI
- MIOBBIIICHUE YPOBHS 00Pa30BaHHOCTH
IMpodeccnonaibHbIe KOMIETCHIIMU:
-yMeHHe 001aThes B chepe mpodecCUOHATBHON AeATeIbHOCTH TIPU
00CITy>KUBaHUH
MHOCTPAHHBIX TOCTEH
-3HaHHE JICKCUYECKOT0 MaTepraa 1o TeMe
JIn4YHOCTHBIE KOMMETEHIIHM:
-yMeHHE paboTaTh B KOMaH/IE

-Pa3BUTUC CaMOAUCHUINIMHBI, OTBCTCTBCHHOCTH

JJIeMeHThI YPOKa

Ne HanMeHOBaHHMe CTPYKTYPHOI'O 3JIEMEHTA YPOKA Bpems
1. Opranu3alluOHHBII MOMEHT 5 MUH
2. CooOrieHre TeMbl U TUIaHA TOCTAHOBKHU, TIOCTAHOBKA I1€NTH 5
3. MoTtuBaius yueOHOM JeATeIbHOCTH CTYICHTOB 3
4. AxTyanuzanus paHee U3y4eHHOTO JIEKCUUYECKOTO MaTepuala 30
5. O06o0uieHre 1 cucTeMaTH3aIMs 32
Marepuana
6. [lonBeneHue urora ypoka 1 cooOIIEHNE JOMAIIIHEr 0 3a/1aHuUs 5 MUH.
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Xoa ypoka
1. OpranuzauuonHbiii MoMeHT. [IpoBepka nocemaemoctu
2. Coo01enye TeMbl M IJIaHA, MOCTAHOBKA IEJIH.

Tema: “Serving guests in the café, restaurant”
Aim: * to activate words and expressions used when you serve foreign
guests
* to learn to communicate in the sphere of professional activity
We’ll do a lot of exercises in order to practice your communicative skills.
3. MoruBanusi y4eOHOil 1eSITeIbHOCTH CTYACHTOB.
Jnurpag K ypoky:
«...B MHIyCTpUM TOCTENPUHUMCTBA MOKHO CJI€NIaTh
HEIJIOXYI0 Kapbepy. JJist 3Toro HyKHO JIFOOUTH
MPUHUMATH TOCTEN U HE TOJIBKO MOX0XKKX Ha Bac,
HO U T€X, Ubsl KYJbTYypa U MPUBBIYKUA HEMIOX0XHU Ha Bamm.
Hy>HO 1100UTh OKa3bIBaTh YCIYTH U OOIIATHCS C
KJIIMEHTaMHU. DTOMY MOKHO HAyYUTHCSI, HO BaXKHO
MOJIYYUTh XOPOIIIee, OCHOBATEIbHOE 00pa30BaHHUE. .. »
Kak JleBn
CerogHss MEXIyHapOJIHbIE CTaHAAPThl MEHEIKMEHTa  TOCTEIPHUHMCTBA
MPEABABIAIOT BBICOKHE TpeOOBaHMS K OOCIyXHBaromeMy mnepcoHany. OIHUM u3
OCHOBHBIX TpeOOBaHWU paboTojaTeNss TPH MOJYYSeHHHU PAOOTHI B IPECTHKHOM
MPEeANpPUATAN  OOIIECTBEHHOTO TIHTAaHWUS  SABIAETCS yMEHHE O0OmaThcs Ha
WHOCTPAHHOM si3bIKke. B HaimeM permone 3To ocoOeHHO akTyanbHOo. B 2018 rony B
Kanuuunrpane mianupyercs mpoBeJeHHe yeMnuoHaTa mupa mo ¢yroony. K atomy
BpeMEHU OyAyT BBEJCHBI B CTPOM HOBBIE TOCTUHWYHBIE KOMIUIEKCHL. [lpuemyt
THICSIYM WHOCTPAHHBIX rocTedl. M, koHeuyHo, OyayT BOCTPEOOBAaHBI CIEITUATUCTHI
cdepsl 00CTy)kuBaHUST U 00JI€€ KOHKYPEHTOCTIOCOOHBIMU OKaXyTCs CIICITUAIMCTHI CO

3HAHUCM HMHOCTPAHHOI'O sA3bIKA.
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KpomMe Toro exxeromHo Ha NPOTSHKEHUU HECKOJIBKUX JIET CTYJEHTHI HAIEro
y4eOHOr0o 3aBeJeHUs] MPOXOASAT MPAKTUKY B KadecTBe O(PUIMAHTOB, OAPMEHOB B
I'epmanuu, rae HEOOXOAMMBI 3HAHUS KaK HEMEIIKOTO, TaK aHTJIMMCKOTO SI3bIKOB.

MBI BBITIOJIHUM PsiJ] YIPAXKHEHUHN, HAIIPABJICHHBIX HA 3aKPEIUICHUE 3HAHUM 110
teme “O0cnyKrMBaHuE KIUCHTOB B Kade, pecTopane”

Bce nekcuueckue ynpakHEHHsI HaNpaBJieHbl Ha 3allOMHUHAHUE CJIOB, €ro
CEMaHTHKH, MPOU3HOIICHUS, ()OPMUPOBAHUE CMBICIOBBIX COYETAHUM M, HAKOHEII,
yOpaKHEHUsT Ha MNPUMEHEHHE ATUX COYETaHWW B peur. B KOHIE 3aHATUS BBI
COCTaBHUTE CBOM MAJIOT HA OCHOBE YCBOEHHOr0 MaTepuara.

[To utoram ypoka OyayT BBICTaBIEHBI OIICHKHU. BBl MOXeETe 03HAKOMUTBHCS C
KpuTepusiMu olieHkd. Ha mocke mpencrapieHa tadbiuna.

4. AxTyaau3aunus paHee H3Y4E€HHOI0 JIEKCHYECKOI0 MaTepuaJsia

C 1enpio 3aKperyieHus MPOUICHHOT0 Ha MPEABIIYIIUX 3aHATHAX JICKCUUECKOTO
MaTtepuasa BHITIOJHSIIOTCS CICAYIOIMNE YIPaKHCHHUS:

Let’s revise foodstuffs. You are divided into two groups

3amanme 1. CtyneHtaM mnpeajaraeTcs BCIIOMHUTH Ha3BaHUsS MPOAYKTOB. B
MOMOIIb, JJISI BKJIFOYEHHUS ACCOIMATUBHOW IMAMATH CTYJIEHTBI CMOTPST CHaWIbl C
M300paKeHUEM TPOJIYKTOB M JAIOT UX AHTJUHCKHE Ha3BaHUs. 3aTeM Mpejiaraercs
pa60Ta B IoATrpyIIiax: CTYACHTBI AOJIKHBI 3allMCaTb HaA JIMCTOYKAX KaK MOYKHO
oompmie gekcuku mo Teme "llpoaykTer”. Kaxkmas rpymma 3aduThIBAeT, CBOH
JIMCTOYKH. BBII/IFpBIBaeT Ta KOMaHI4, KOTOpas BCIIOMHHJIA 60J'H>HI€C KOJIN4YECTBO
cioB. Takum oOpa3zom, paboTast B KOMaHJi€, CTYJEHTHI MPEOJIONIECBAIOT S3BIKOBOM U
MICUXOJIOTUYECKUIA Oaphep U aKTUBHO BKIIOUAIOTCS B paboTy.

3aganme 1 Group work. Your task is to remember as more as possible
foodstuffs and write down them. Watch some slides and give English names of
the foodstuffs.
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3ananue 2. Jlanee ¢ 1eabi0 3aKpETUICHUS ATOM JICKCUKHU (HAa3BaHUSI TIPOTYKTOB)
CTYJEHThI BBIMOJHSIOT CIEAYIOUIEEe 3aJlaHue: HamucaTb OOLIee CIOBO ISl TPYIIIbI
cioB. JlaeTcs pa3gaToyHblid MaTepuan U padoTa BBIOJIHSAETCS B MMapax.

Giveageneralwordtoeachgroupofwords.

1. milk cream butter yoghurt o [
2.almond Dbrazil pistachio cashew N,
3.pork lamb wveal mutton m........
4.tea  coffee orange juice cola b........
5.cod perch  trout bream f......

Bamanue 3. 3areM C 1eJIbI0 TMOBTOPEHHsS HAa3BaHHsS TEXHOJOTHUCCKHX
oreparyii CTYJAEHTHI MPOCITYIIUBAIOT OMKMCAHWE ITUX OMEpaldd M HA3bIBAIOT HX
OJIHUM CJIOBOM.

Let’s revise the basic methods of cooking. | will give you the definitions

and you will call the method.

3apanme 3. Read the definitions and call the methods of cooking.

1. Cooking food in different liquids, including water, stock , wine. (boiling)
2 Cooking food slowly in liquid. It is often used in meat. (stewing)

3 Heating in a steam (steaming)

4. Heating in fat or oil (frying )

5 Heating by dry heat (baking, roasting and grilling)

3aganue 4. Crenymommue  yOpaKHCHHUSHANpPABICHB HA  OTPAOOTKY
po¢eCCHOHATILHBIX TEPMHUHOB .

Let’s do some exercises. Our aim is to revise some professional terms.

We’'ll revise foodstuffs, cooking operations, dishes.

A)Choose meat dishes from the assortment of dishes.

1 .game pork veal poultry

2. sausage chicken mutton bream
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3. lamb cod herring duck pork beef veal bun

B) Choose an English equivalent for the cooking operation.

CMma3sbIBaTh KHPOM

1.squeeze

2 .peel

3. roast

4. grease

HGJIB ITUX ynpamHeHHﬁ - 3aKpCIIUTh HAa3BAHUC TCXHOJIOTUYCCKUX, onepaunﬁ,
MPOTYKTOB, OJIFO]I.

C) Choose the word which doesn’t belong to the group of words .

Pasta salad pizza spaghetti
Chicken lemon burger ham

Strawberry apple melon cheese

Potato salt pepper sugar
Pries chips potato cake
Donut pea potato tomato

B) Match words.

Mash pe3ath

Squeeze pa3MuHaTh
Smoke BBDKHUMATh
Steam KOIITUTh

Cut TOTOBUTH HA Mapy
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3apanme 5. Cnenyromas padbora BbIONHsETCA B napax. Llens — TpeHupoBaTh
ynoTtpeOieHue npodecCUOHANBHBIX TEPMHUHOB (Ha3BaHUS OJI0f]), BCIOMHUTH
CTPYKTYpPY MEHIO.

Now you are going to work in pairs. Let’ revise the structure of the menu
before doing these exercises. Answer my questions: What is a menu? What parts
does a menu consist of?

A) Find dish or beverage which doesn’t belong to the group.

1. baked fish, beefsteak, boiled pike-perch, fish steak, fried cod, .leaned salmon

2. clear soup, beef tea, broth, cheese sandwich, chicken consomme , milk soup

3. steamed broccoli, boiled eggs, baked beans, stewed cabbage, stewed egg-
plants, fried

potato

4.pressed caviar, jellied tongue, smoked salmon, cranberry beverage, herring
and

vegetables, assorted meat

B) Divide words into two groups : Foods and Drinks:

water, meat, potato, cabbage, ham, juice, grape, beer, duck, carp, bacon,
cocktail, porridge, veal, coffee, bean, cherry, candy, tea. cake, wine, rice, biscuit,
cocoa, bread, prawn.

CocraBbTe MEHIO Kade, UCTIONIb3YS CIEAYIONINe Ha3BaHUsI MPOTYKTOB U OIIOA;

C) Make up a menu. Work in pairs.

Baked carp with mushrooms, vegetable cream soup, cold boiled meat, mashed
potatoes, beef tea, stewed vegetables, lamb chop, boiled rice, fried salmon, boiled
sturgeon, ice-cream, herring with onion, berry kissel, crab salad, chocolate mousse,

pea soup, mineral water, cocoa, assorted fish, green mixed salad.

d. O06o00menne matepuaJa.
3aganue 6. Cnemyromuid dTam - TPEHUPOBKA (PYHKIIMOHAIBHBIX (hpa3-KIHIIIE,

UCIIOIb3YEMbIX MPU OOCIYKMBAaHUM TOCTEH, JpaMaru3alvs MUHU - AuajioroB. Bce
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JEKCUYECKHUE YIMPAKHEHUS] HaIpaBiCHbl Ha 3allOMMHAHHME CJIOB, MX CEMAaHTHUKH,
MPOU3HOILIEHUs, (OPMHUPOBAHUE COUYETAHUU CMBICIIOBOTO XapakTepa M, HAKOHEIl,
YIPa)KHEHUS Ha IPUMEHEHHUE ITUX COUETaHHM, Ppa3 B peun.

Let’s revise professional phrases.

A)  Match waiter’s questions and customer’s answers.

Questions Answers

I. What would you like to drink? A. Six

2.1s everything OK? B. One check would be fine.

3. Can | bring you anything else? C No, thank you.

4. Are you ready to order9 D. Nonsmoking.

5. Smoking or nonsmoking'.' E. Everything is all right.

6. Do you want separate checks? F, Mineral water and juice,
please.

7. How many of you? H. Just a minute, please.

B) Put the words in the correct order.

o

. you/to/Are/ ready/order?
2. like/lyou/Would/aperitif/an?
3. can/What/get/l/you?
4. table/show/I’1l/your/to?
5. What/ a/you/would/as/starter/like?
6. Would/dessert/like/a/you?
7. Else/anything?
8. salad/Will/have/alyou?
C) Think of possible question. The guests’ answers are given.
1o
-Smoked halibut.
2. -
No, fresh vegetables assorted.
S

Bceepoccuiickas HayaHO-MeToamdeckas koHpeperms 10 HosOps 2013 - 30 saBaps 2014
"[lenarornyeckas TEXHOJIOTUsI U MACTEPCTBO yuuTems "



JnexTpoHHoe nepuoguueckoe uaganne HAYKOI'PA/J]

- I’ll have some caviar.
4-.........
- Steak with potatoes.
B
- I’d like it well done.
B. -
- A glass of orange juice.
Tomeein,
- White, please.
8 -
- Some vanilla ice-cream and a piece of blueberry pie.
D) Read the dialogues.
1.
Waiter: What would you like to follow?
Guests: Pie with layers of egg-plant and lamb, topped with cheese sauce and a
steak.
W.: Rump or fillet, sir?
G.: Rump, please.
W.: And how would you like it cooked?
G.: Medium rare.
W.: What garnish would you like with the meat?
G.: Potatoes, mushrooms, and some salad, please.
W.: Any drinks?
G.: Mineral water, please.
Give English equivalents for the following expressions:
Urto cnenyromee? Kakoit rapuup Bbl X0Teau Obl ¢ MsicoM? Kakoii Bbl XOTenu
ObI poMIIITEKC?
2.

Waiter: What will you have for desert?
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Guest: What have you got?

W:We’ve got a great choice of ice-cream and fruit.

G: What is fruit salad made of?

W: There are small pieces of peach, pineapple, banana and apples dressed with
whipped cream there.

G: Fine and what about pies and cakes.

W: | can offer you a cherry cake or a strawberry pie. They are delicious.

G: Well, I’ll have some fruit salad and a cherry cake, please.

W: Anything else?

G: A cup of strong black coffee, please.

Give synonyms for the italicized expressions.
E) Complete the dialogues using the following phrases.

a) lce and-lemon with the gin, sir?

b) And what would you like to drink?

c) Ifyou like fish, I can recommend the salmon steaks. The salmon is fresh
from Scotland.

d) Dry or medium?

e) I'msorry, but we're out of pineapple juice. We have orange

or apple.

f) Are you ready to order, madam?

Dialogue 1. In the restaurant.

Waiter: (1)

Guest: I'm still looking. What can you recommend?
Waiter: (2)

Guest: I'll have the salmon, then.

Dialogue 2.At the bar.
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Waiter: Yes, sir?
Guest: A ginand tonic and a campari orange, please.
Waiter: (3) '

Guest: Yes, please. And a glass of white wine, please.
Waiter: (4)
Guest: Dry, please.

Dialogue 3. In the snack-bar..

Waiter: Hello. Are you ready to order?

Guest: Yes, | think so. We'll have one cheeseburger and one hamburger.
Waiter: (5)

Guest: I'll have a pineapple juice and a mineral water for my girlfriend.

Waiter: (6)

Guest: Orange, please.

G) Act out as interpreter.

-Good afternoon. I'm afraid, I'm late.

- 3apaBcTByiiTe. Bol He ono3nanu. YUTo BbI JkenaeT Ha 00en?
-Well, mushrooms in sour-cream and vegetable soup, please
- Uto-HuOyb Ha BTOPOE: NITUILY WU PBIOY ?

-Oh, yes. What kind of poultry can you recommend?

-Kypunoe ¢ue, oTBapHOTO IIBIIIJIEHKA C PUCOM.

3ananme 7. JlaHHOe 3ajaHME HANpaBIE€HO HA TPEHUPOBKY HABBIKOB
ayoupoBaHHsA M Ha 3anoMuHanue TmpodeccuoHanbHbiX Kiumie. CTyIeHTHI
IMPOCIHYHIHUBAIOT IIPCAJIOKCHHBIC UM AYTCHTHUYHBIC AUAJIOTH W BBIIIOJIHAIOT 3alaHUA K
HUM.

A)  Listen to the dialogue. Read it. Answer the questions:

1) Where is the scene taking place?

2) What dishes did the customer’s order?

3) What did they order to drink?
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B) Listen to the dialogue. Act it out.

3amanue 8. 3akiIr0uMTENbHOE 3aJaHUE-TIOJITOTOBUThL JTUAJIOT, HAIpaBICHHBIN
Ha pelieHne KOMMYHUKATHUBHBIX 3aJlad Ha OCHOBE YCBOEHHOro Oaraxka. CTyIeHTHI

pa3bIrphIBalOT cUTyaluu “Bbl 00cnyKrBaeTe KIMEHTOB B pecTopaHe.”

6. ITonBeneHHe UTOTOB YPOKA U COOOIIEHHE JOMAIIHEr 0 3aJaHUS.

[ToaroroButs coobmenue: “Ilocemenue Oapa, kade”, “ Onummure kade,

pecTopa, rje Bbl MPOXOAUIN IPAKTUKY .
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